
TOWN OF NEW GLARUS  
BOARD OF REVIEW 

THURSDAY, MAY 30, 2024,  5:00 PM – 7:00 PM 
AGENDA 

P.O. Box 448 ~ 26 5th Avenue ~ New Glarus, WI  53574-0448 ~ Phone 608/527-2390 
https://townofnewglarus.com/  

 

 
NOTICE IS HEREBY GIVEN that Town of New Glarus board, County of Green, will conduct a meeting 
for the transaction of business as is by law required permitted at such meeting as follows: 
 
LOCATION: New Glarus Town Hall DATE: Thursday, May 30, 2024 
 26 5th Avenue TIME: 5:00-7:00 PM 

New Glarus, WI 53574            
                                               

AGENDA 
1. Call to Order and Roll Call 
2. Proof of Posting and Publication of BOR and Open Book Notices 
3. Appoint BOR Chair and Vice Chair 
4. Verify Mandatory Training Requirements Have Been Met 
5. Verify Town Ordinance for Confidentiality and Expense Information 
6. Review of Town Policies and Waivers Received Prior to the Board of Review when There is Good 

Cause 
a) For waiver of in-person, sworn oral testimony by telephone or sworn written testimony 
b) For waiver requests from Board of Review for property owner to appeal directly to circuit court 

7. Present Board of Review Minutes from May 25, 2023 Approved on June 14, 2023 
8. Review of New Laws and/or Court Orders 
9. Receipt of Assessment Roll from Assessor and Presentation of the Sworn Affidavit Signed by the 

Clerk-Treasurer 
10. Perform Statutory Duties: 

a) Examine the Assessment Roll 
b) Correct description or calculation errors 
c) Add omitted property 
d) Eliminate any double assessments 

11. Discussion/Action 
a) Certify all corrections of error under Wis. Stat. §70.43 
b) Verify with assessor that all Open Book changes have been included in the roll 

12. Allow Taxpayers to Examine the Assessment Roll 
13. Review Notices of Intent to File Objection 
14. Introduce BOR Cases 

a) Clerk to swear in assessor and claimant 
b) Hear sworn testimony and ask questions after rebuttal 
c) Discuss findings of fact, determination, and decisions 
d) Action and Clerk presentation of appeal rights to objector 

15. Adjourn 
 

POSTED:05.02.2024 Town Hall, Post Office, Public Works, and https://townofnewglarus.com/  
 

Pursuant to applicable law, notice is hereby given that a quorum or a majority of the Town of New Glarus Planning 
Commission Members may attend this meeting.  Information presented at this meeting may help form the rationale behind 
future actions that may be taken by the Town of New Glarus Board.   Persons requiring additional services to participate in a 
public meeting may contact the Town Clerk for assistance at 527-2390.  

https://townofnewglarus.com/
https://townofnewglarus.com/


Town of New Glarus 
 

P.O. Box 448 ~ 1101 Hwy. 69 South ~ New Glarus, WI  53574-0448 ~ Phone 608/527-2390 ~ Fax 608/527-3390 
 

 
Notice of Open Book 

Town of New Glarus 
Green County 

Thursday, May 2, 2024 
6:00 PM to 8:00 PM 

 
Pursuant to §70.45, Wis. Stats., the assessment roll for the 2024 assessment year will be open for 
examination at the Town of New Glarus Hall, 26 5th Avenue, New Glarus, Wisconsin starting on 
Monday, April 15, 2024.   

Notice is hereby given that Associated Appraisal Consultant staff will be available by appointment to 
review property assessments at the annual Open Book session on Thursday, May 2, 2024 from 6:00 PM 
until 8:00 PM at the Town of New Glarus Town Hall Located at 26 5th Avenue, New Glarus, WI.  
Property owners may examine the assessment roll or discuss their property assessment with the assessor 
at this time.   

Property owners with changes to their valuation will receive written notice of changes in real estate 
property assessments before this date. Please contact Associated Appraisal to schedule an appointment: 
(920) 749-1995. 

 
  
  
POSTED: April 10, 2024  New Glarus Town Hall   Chris Narveson, Chair  
  New Glarus Garage  New Glarus Town Board 
 New Glarus Post Office  
    https://townofnewglarus.com/  
 
PUBLISHED: April 18, 2024, Post Messenger Recorder 
 
  
  John Wright, Clerk-Treasurer 
 
 
 
 
Pursuant to applicable law, notice is hereby given that a quorum or a majority of the Town of New 
Glarus Planning Commission Members may attend this meeting.  Information presented at this 
meeting may help form the rationale behind future actions that may be taken by the Town of New 
Glarus Board.   Persons requiring additional services to participate in a public meeting may contact 
the Town Clerk for assistance at 527-2390.  

 
 
 

https://townofnewglarus.com/




STATE OF WISCONSIN 
Town of New Glarus 
Green County 
 
Notice is hereby given that the Board of Review for the Town of New Glarus, Green County, Wisconsin, shall hold its first 
meeting on May 30, 2024, at 5:00 p.m., at Town of New Glarus Hall, 26 5th Avenue, New Glarus, Wisconsin. 
Please be advised of the following requirements to appear before the board of review and procedural requirements if 
appearing before the board: 

1.   While s. 70.47 (7) (aa), Wis. stats., provides that no person will be allowed to appear before the board of review, to 
testify to the Board by telephone, or to contest the amount of any assessment of real or personal property if the person 
has refused a reasonable written request by certified mail of the assessor to view the property, the Town of New Glarus, 
due to a decision by the Wisconsin Supreme Court and recommendation by the Department of Revenue, will allow a 
person who has denied a request to appear and will address the lack of access and the credibility of evidence offered as 
an evidentiary issue at the hearing. 

2.   After the first meeting of the Board of Review and before the board's final adjournment, no person who is scheduled 
to appear before the board of review may contact or provide information to a member of the board about the person's 
objection, except at a session of the Board. 

3.   The Board of Review may not hear an objection to the amount or valuation of property unless, at least 48 hours 
before the Board's first scheduled meeting, the objector provides to the Board's Clerk written or oral notice of an intent 
to file an objection, except that upon a showing of good cause and the submission of a written objection, the Board shall 
waive that requirement during the first 2 hours of the Board's first scheduled meeting, and the Board may waive that 
requirement up to the end of the 5th day of the session or up to the end of the final day of the session if the session is 
less than 5 days with proof of extraordinary circumstances for failure to meet the 48-hour notice requirement and 
failure to appear before the Board of Review during the first 2 hours of the first scheduled meeting. 

4.   Objections to the amount or valuation of property shall first be made in writing and filed with the Clerk of the Board 
of Review within the first 2 hours of the Board's first scheduled meeting, except that, upon evidence of extraordinary 
circumstances, the Board may waive that requirement up to the end of the 5th day of the session or up to the end of the 
final day of the session if the session is less than 5 days. The Board may require objections to the amount or valuation of 
property to be submitted on forms approved by the Department of Revenue, and the Board shall require that any forms 
include stated valuations of the property in question. Persons who own land and improvements to that land may object 
to the aggregate valuation of that land and improvements to that land, but no person who owns land and improvements 
to that land may object only to the valuation of that land or only to the valuation of improvements to that land. No 
person may be allowed in any action or proceedings to question the amount or valuation of property unless the written 
objection has been filed and that person in good faith presented evidence to the board in support of the objections and 
made full disclosure before the board, under oath, of all of that person's property liable to assessment in the district and 
the value of that property. The requirement that objections be in writing may be waived by express action of the Board. 

5.   When appearing before the Board of Review, the objecting person shall specify in writing the person's estimate of 
the value of the land and of the improvements that are the subject of the person's objection and specify the information 
that the person used to arrive at that estimate. 

6.   No person may appear before the Board of Review, testify to the Board by telephone, or object to a valuation if that 
valuation was made by the assessor or the objector using the income method of valuation, unless the person no later 
than 7 days before the Board's first meeting supplies the assessor with all the information about income and expenses, 
as specified in the assessor's manual under s. 73.03 (2a), Wis. stats., that the assessor requests. The Town of New Glarus 
has an ordinance for the confidentiality of information about income and expenses that is provided to the assessor 
under this paragraph that provides exceptions for persons using information in the discharge of duties imposed by law 
or the duties of their officer or by order of a court.* The information that is provided under this paragraph, unless a 
court determined before the board's first meeting that it is inaccurate, is not subject to the right of inspection and 
copying under s. 19.35 (1), Wis. stats. 

7.   The Board may allow the property owner or the property owner's representative, at the request of either person, to 
appear by telephone, under oath, before the board or to submit written statements, under oath, to the Board. The 
Board shall hear upon oath, by telephone, all ill or disabled persons who present to the board a letter from a physician, 
osteopath, physician assistant, or certified advanced practice nurse prescriber that confirms their illness or disability. 

8.   No person may appear before the Board of Review, testify to the board by telephone, or contest the amount of any 
assessment unless, at least 48 hours before the first meeting of the Board, or at least 48 hours before the objection is 
heard if the objection is allowed under s. 70.47 (3) (a), Wis. stats., that person provides to the clerk of the Board of 
Review notice as to whether the person will ask for the removal of a member of the Board of Review and, if so, which 
member, and provides a reasonable estimate of the length of time the hearing will take. 

9.   At the request of the property owner or the property owner's representative, the Board may postpone and 
reschedule a hearing, but may not postpone and reschedule a hearing more than once during the same session for the 
same property. 

Notice is hereby given on this 29th day of April 2024. 
John Wright 
 
Published May 9, 2024 in the Post Messenger Recorder 

https://docs.legis.wisconsin.gov/document/statutes/70.47(7)(aa)
https://docs.legis.wisconsin.gov/document/statutes/73.03(2a)
https://docs.legis.wisconsin.gov/document/statutes/19.35(1)
https://docs.legis.wisconsin.gov/document/statutes/70.47(3)(a)


Board of Review Member Training Affidavit

This affidavit confirms that one or more Board of Review (BOR) voting members attended training before the BOR 
met, satisfying state law (sec. 70.46(4), Wis. Stats.). 
  
STATE OF WISCONSIN

County of

Co-muni code

I, , the clerk for the ,
swear the following BOR voting member(s), who represent(s) the municipality's chief executive officer or the officer's 
designee(s), attended a Wisconsin Department of Revenue approved BOR training program before the BOR's first 
meeting. (sec. 70.46 (4), Wis. Stats.)

BOR member(s) and attendance date:

GREEN

23024

John Wright TOWN OF NEW GLARUS

Name Date

CHRIS NARVESON 02/23/2024

Name Date

TROY PAULI 02/23/2024

Name Date

SARA BETH HAHNER 02/23/2023

Name Date

JOHN WRIGHT 03/01/2024

Date electronically filed

Clerk email

03-04-2024 02:21 PM

clerk@townofnewglaruswi.gov

PA-107 (R. 01-24)      Wisconsin Department of Revenue



Board of Review Member Training Affidavit

Preparer Information
Name

Email

Title

Phone

Under penalties of law, I declare this form and all attachments are true, correct and complete to the 
best of my knowledge and belief. 

Do you agree with the statement above?
YES NO

Signature Statement

Submission Information

You successfully submitted your report. Print a copy for your records.  

Comuni code: 

Submission date: 

Confirmation:  

Submission type: 

John Wright

608-527-2390

Clerk/Treasurer

clerk@townofnewglaruswi.gov

X

23024

03-04-2024 02:21 PM

PA10720240658O1709583687765

ORIGINAL

PA-107 (R. 01-24)      Wisconsin Department of Revenue









Town of New Glarus 
BOARD OF REVIEW MEETING 

THURSDAY, MAY 25, 2023 
MINUTES 

 
Board of Review Members Attending: Chris Narveson, Robert Elkins, Troy Pauli, Jim Hoesly, Matt Streiff, and John Wright 

(non-voting Clerk of the BOR) 

BOR Members Absent: None 

Public Attending: Chad Henning: Town property owner 

1. Call to Order – Board of Review (BOR) Clerk Wright called the meeting to order at 5:00 PM.  The Clerk performed the 
roll call that is reflected in the attendance above.   

2. Proof of Posting and Publication of BOR and Open Book Notices – Wright attested to the proper proof of posting.  
The Open Book notice was posted since January 12, 2023 and published on April 6, 2023.  The BOR long notice was 
posted on May 3, 2023 and published on May 11, 2023.  The BOR agenda has been posted since May 16, 2023. 

3. Appoint BOR Chair and Vice Chair – Wright solicited nominations for the Chair.  Motion by member Elkins to 
nominate Chris Narveson; second by member Hoesly.  Wright asked for further nominations.  Hearing none, he 
requested a vote by verbal acclamation.  Motion carried 5-0 for member Narveson to act as Chair.  Wright then requested 
nominations to appoint a Vice Chair.  Motion to nominate member Hoesly as Vice Chair was made by member Streiff; 
second by member Elkins.  Wright requested further nominations.  Motion to nominate member Elkins as Vice Chair 
was made by member Pauli; second by member Hoesly.  Motion to close nominations for Vice Chair was made by 
member Elkins; second by Chair Narveson.  Motion carried 5-0 for member Elkins to serve as Vice Chair.   

4. Verify Mandatory Training Requirements Have Been Met – Clerk Wright reported that Chair Narveson and Vice 
Chair Elkins completed their annual training on April 29, 2023.  The Training Affidavit was filed electronically with the 
Wisconsin Department of Revenue by Clerk Wright on May 15, 2023. 

5. Verify Town Ordinance for Confidentiality and Expense Information – Clerk Wright verified that the Town had 
adopted an ordinance on July 8, 2020 to protect the confidentiality of information provided to the assessor when using 
the income approach to valuation. 

6. Review of Town Policies and Waivers Received Prior to the Board of Review when There is Good Cause 
a) For waiver of in-person, sworn oral testimony by telephone or sworn written testimony – Wright attested that the 

Town adopted this policy by Resolution 150609 on July 14, 2015.  No requests have been received by the Clerk 
prior to this evening. 

b) For waiver requests from Board of Review for property owner to appeal directly to circuit court – Wright reported 
that a policy was adopted at the June 8, 2022 Board of Review Meet to Adjourn to a Later Date meeting. The Clerk 
stated that no such requests were received prior to tonight’s meeting and briefly reviewed under what circumstances, 
per the policy, a waiver would be granted. 

7. Approve the Board of Review Minutes from November 1, 2022 – Chair Narveson sought a motion to approve.  
Motion to approve the November 1, 2022 BOR minutes was made by member Pauli; second by member Hoesly.  Motion 
carried 5-0. 

8. Review of New Laws and/or Court Orders – Tom Okrie, the Town of New Glarus contract assessor from Associated 
Appraisal Consultants, reported that discussions regarding assessing personal property have been ongoing.  A decision 
will be made this coming July whether to rescind personal property assessment, effective in 2024.  Per annual assessor 
school training, Okrie noted that Wisconsin assessors are rejecting 36% of sales as valid.  Associated Appraisal, 
according to Okrie, only rejects sales for valid reasons unlike the trend to reject for spurious reasons.  He reviewed 
changes of how Managed Forest Land property may now be classified as one property even when it is not contiguous.  
He briefly reviewed Nudo Holdings LLC v. City of Kenosha.  Clerk Wright provided details as to the findings of the 
State Supreme Court that upheld the assessor’s classification as a residential property and that the litigant failed to prove 
the property was primarily in agricultural use.  Okrie reviewed a few other updates for the benefit of the members. 

9. Receipt of Assessment Roll from Assessor and Presentation of the Sworn Affidavit Signed by the Clerk-Treasurer 
– Assessor Okrie presented Clerk Wright with the 2023 assessment roll for the Town of New Glarus with his sworn 
affidavit attached.  Wright confirmed that there are no corrections of assessor error or omissions.   

10. Perform Statutory Duties: 



 
a) Examine the Assessment Roll – Two copies of the 2023 assessment roll were shared with the members of the BOR.  

Assessor Okrie shared a folder he created of vetted sales within the Town.  He provided a brief report of those he 
met with during the open book period, including the scheduled event held at the Town Hall on April 24, 2023.  
Okrie noted that last year the assessment level was considered to be at 98.38% of market value as determined by the 
Wisconsin Department of Revenue.  This year, he predicts that the Town will be at 91% of fair market value as the 
level of assessment.  A municipality can remain at less than 90 or more than 110 for four years before needing to 
consider a corrective action such as an Interim Market Update (IMU) or revaluation.  There were two agricultural 
use conversions reported to the Green County Treasurer.  There was a brief discussion regarding a minimum 
building envelope size in the Town of New Glarus of 2.0 acres.  Okrie asked for the Town to provide him with 
documentation which may affect the acreage he reports to the County Treasurer in the future.   
 
During this maintenance year, Okrie reported that 220 properties were reviewed.  He estimated the 2023 Net New 
Construction to be approximately $4,400,000.  The multi-year contract with the Town ends this year.  It will 
automatically be renewed for one year if no action by the Town is taken.  Without objection, Okrie will prepare an 
estimate for another multi-year contract to present to the Town for consideration.  Otherwise, the Town is free to put 
the assessment contract out to bid.  Clerk Wright administered the Oath of Office to Okrie for the current term.     

b) Correct description or calculation errors – there are no errors to correct. 
c) Add omitted property – no omitted property from prior years has been discovered, so there are no attachments to the 

assessment roll in that regard. 
d) Eliminate any double assessments – there was no discovery of double-assessments to eliminate. 

11. Discussion/Action 
a) Certify all corrections of error under Wis. Stat. §70.43 – Clerk Wright noted that Chad Henning is in attendance.  He 

owns a former cheese factory located at N8906 Poplar Grove Road.  He discovered an error in his total living area 
this year, part of which is actually storage instead.  The error was corrected by the assessor and the value of an 
omitted basement area was added.  He agrees with the new valuation, which is a reduction of the 2022 valuation.  
Henning did not challenge the value in 2022, but was wondering if the extra taxes paid, based on the 2022 
assessment, could be reimbursed.  Okrie stated that the 2022 valuation was based upon the updated field work 
performed that year on the exterior of the home.  Okrie did not consider the error to be a palpable one per 
§74.33(1)(a)-(f).  Clerk Wright noted that the options available per §74.33 and §74.35 would have required the 
property owner to have challenged the assessment in 2022 and then petitioned the Town Board for a possible refund 
by serving a request onto the Clerk no later than January 1, 2023 after payment of at least the first installment of 
taxes.   

b) Verify with assessor that all Open Book changes have been included in the roll – this had previously been verified 
before the Clerk of the Board of Review signed the Assessor’s sworn affidavit on behalf of the Town. 

12. Allow Taxpayers to Examine the Assessment Roll – the assessment roll was available for public inspection since April 
3, 2023 and the updated copy available since May 19, 2023.  No one was present this evening from the public who 
requested to review the updated (post open book) roll. 

13. Review Notices of Intent to File Objection – it was assumed that with little time remaining prior to the first two hours 
of the Board of Review elapsing, that no objections would be received this evening and thereby no sworn testimony 
would be heard this evening or need to be scheduled at a future date.   

14. Introduce BOR Cases 
a) Clerk to swear in assessor and claimant – there were no cases to hear. 
b) Hear sworn testimony and ask questions after rebuttal – not applicable. 
c) Discuss findings of fact, determination, and decisions – not applicable, but the Clerk reviewed the process and 

document included along with the meeting packet. 
d) Action and Clerk presentation of appeal rights to objector – the Clerk noted that in the future, when there is a 

hearing, he is required to hand or send by certified mail, the decision made by the Board and the objector’s options 
for an appeal of that decision. 

15. Adjourn –A motion to adjourn the 2023 Town of New Glarus Board of Review was made by member Hoesly; second 
by member Elkins.  The BOR adjourned at 7:00 PM. 

 

_____________________________________ 

Approved: June 14, 2023       John Wright, Clerk-Treasurer 

john
Pencil
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